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private organisations focus on digital skills training 

and technological advice to citizens through Digital 

Competences Centres around Spain.
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Map of educational 
institutions closure
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Media used during closure
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Source: Education during COVID-19 and beyond, UNITED NATIONS Policy Brief 2020



Students
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Source: Education during COVID-19 and beyond, UNITED NATIONS Policy Brief 2020
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Source: The likely impact of COVID-19 on education: Reflections based on the existing 
literature and recent international datasets, JRC technical report 2020
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Source: The likely impact of COVID-19 on education: Reflections based on the existing 
literature and recent international datasets, JRC technical report 2020



Unsatisfied needs
• Students

– Regular interaction and clear instruction by educators 
(53.3%);

– Regular communication with other learners (40.1%); 
– Regular and clear communication from the management of 

the education institution (35.5%);
– Support for mental health (33.6%)

• Teachers
– High-speed and stable internet connection at home (38.4%);
– Training and guidance to adapt the class material and the 

teaching methodology to distance and online learning 
(36.1%);

– More regular clear communication, guidance and support 
from public authorities (34.3%);

– Lack of digital devices suitable for distance and online 
learning (34.3%);

– Financial support at national or regional level (33.1%)
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• Educational institutions
– Lack of digital devices suitable for distance and online learning (58.2%);
– High speed and stable internet connection (49.5%); 
– Guidance how to support the mental health and well-being of staff and 

learners (38.6%)
• Parents

– More regular interaction, instruction and guidance from 
teachers/trainers/educators (57.4%);

– More regular and clear communication, guidance and support from the 
educational institutions of their child(ren) (45.6%); 

– Easy to use platforms (32%)
• Public authorities

– Financial support to address the immediate challenges of the COVID-19 
crisis (36.4%);

– Easy to use platforms (27.3%);
– Digital devices that can be used for online and distance learning (27.3%);
– High-speed and stable internet connection (27.3%)
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Measures
• developing and sharing quality educational content, materials and practices 

adapted to the distance learning context at national and/or institution level; 
• supporting virtual learning environments, enabling the use of existing online 

learning platforms (or developing new ones) and the use of team 
collaboration tools; 

• preparing guidelines and instructions on how to take part in distance learning 
and deliver distance teaching, for example, on safe use of digital tools and 
online assessment; 

• providing targeted professional development opportunities for educators; 
• supporting learners that are not able to participate in distance learning by 

providing the necessary equipment and internet access, as well as distributing 
printed educational materials, when necessary;

• offering various forms of psychological support for learners, families, 
educators;

• providing various types of support for both incoming and outgoing learners 
on mobility;

• regularly providing information to learners, teachers and trainers, education 
and training institutions, families, as well as other relevant stakeholders;

• developing cooperation with local and regional authorities and non-
governmental organisations, as well as with businesses, including 
telecommunications companies, internet providers and publishers, who in 
some cases provided materials and tools free of charge
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Source: Council of the European Union, Council conclusions on countering the COVID-
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Support activities
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Source: Digital gap during COVID-19 for VET learners at risk in Europe, Cedefop
Synthesis report 2020



A successful strategy integrating 
online and offline teaching and 

learning activities
• Guarantee access to internet at a descent speed and availability of 

computers, laptops, or tablets.
• Adopt proper Virtual Learning Environments (VLE) to give learners access 

to educational resources, connect students with teachers and facilitate 
remote lessons. 

• Use educational broadcasting to complement online programmes. 
• Improve availability of learning technology for students with Special 

Educational Needs and /or Disabilities (SEND). 
• It is crucial to improve teachers’ digital competences across all ages, as 

well as to ensure that they are well trained in the pedagogical 
approaches best suited for online learning and blended models. 

• Support parents to help their children; also involve parents in the design 
of the strategy and in its implementation as they need to fully 
understand what is taught and why.

• Regular and detailed communication between parents, teachers, and the 
school is a fundamental element of a successful online learning strategy. 
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Source: The likely impact of COVID-19 on education: Reflections based on the existing 
literature and recent international datasets, JRC technical report 2020



EUROPEAN SKILLS AGENDA

 The best investment in our future is 
the investment in our people. Skills 
and education drive Europe’s 
competitiveness and innovation 
(President von der Leyen)



BUILDING BLOCKS AND ACTIONS

Working together under a Pact for Skills
Action 1: A Pact for Skills

Skilling for a job: aligning policies to deliver results
Action 2: Strengthening skills intelligence (upskilling / reskilling)
Action 3: EU support for strategic national upskilling action
Action 4: Proposal for a Council Recommendation on vocational education and 
training (VET) for sustainable competitiveness, social fairness and resilience
Action 5: Rolling out the European Universities Initiative and upskilling scientists
Action 6: Skills to support the twin transitions (green and digital skills)
Action 7: Increasing STEM graduates and fostering entrepreneurial and transversal 
skills
Action 8: Skills for life

Developing tools that empower people to build skills throughout life
Action 9: Initiative on individual learning accounts
Action 10: A European approach to micro-credentials
Action 11: New Europass platform

A framework to unlock investments in skills
Action 12: Improving the enabling framework to unlock Member States’ and private 
investments in skills



DIGITAL EDUCATION ACTION PLAN

 In her political guidelines, President 
von der Leyen highlighted the need to 
unlock the potential of digital 
technologies for learning and 
teaching and to develop digital skills 
for all

 This requires us to rethink how 
education and training are designed 
and provided to meet the demands of 
a rapidly changing and increasingly 
digital world

 Quality and inclusive education today 
should be informed by the needs of 
our current and future society



GUIDING PRINCIPLES

 Make reality for all high quality, accessible and inclusive digital 
education and training, which respects the protection of personal 
data and ethics

 Access to digital education has to be guaranteed, independent of the 
environment in which it takes place

 Digital education will play a pivotal role in increasing equality and 
inclusiveness

 Digital competence should be a core skill for all educators and 
training staff

 Digital literacy is essential for life in a digitalized world
 Basic digital skills should become part of the core transferable skills 

that any citizen should have
 Invest in lifelong learning by promotion, provision and recognition of 

upskilling and re-skilling for the digital economy
 There is a need for high-quality education content to boost the 

relevance, quality and inclusiveness of European education and 
training at all levels



STRUCTURE



ACTIONS



WHY DIGITAL COMPETENCES?



ALL DIGITAL MANIFESTO

https://all-digital.org/manifesto/

• Digital competences are 
necessary in all aspects of life, 
whether they are social or 
personal, relate to labour or 
leisure, in any sector, public or 
private

• Improved citizenship is the 
primary aim of developing digital 
competences

• Education and training on digital 
competences need a more 
consistent approach and a 
cohesive European system of
delivery

https://all-digital.org/manifesto/


KEY PRINCIPLES

 We need enough education and training offer to cover needs at all 
levels as well as ways to quickly compose new offers when changes 
in needs are anticipated or identified. 

 We have to make the ET offer accessible to all EU citizens, 
independently of group, location, technology level or access mode. 

 The ET offer can be useful and will be used only if it is of high quality, 
in terms of content, methodology, delivery and usability; adherence to 
standards can prove to be a valuable ally. 

 A common European digital competences validation scheme based 
on DigComp will enable recognition of digital qualifications and 
mobility of individuals



FIVE MAIN AREAS

• Education and Training offer
• Tailored, versatile, qualified

• Access to Education and Training 
• Available, universal, inclusive

• Quality of Education and Training 
• Systematic, measured, recognized

• European homogeneous validation
• One classification and process
• Multiple learning pathways and certificates

• Sustainability and development
• Openness, modularity, governance



DigComp ONLINE COMMUNITY OF PRACTICE

 Welcomes every person 
who is interested in using, 
supporting, promoting, 
improving, evolving or 
simply learning about 
DigComp.

 The CoP vision is to:
• Increase the adoption of 

DigComp and support 
its use

• Facilitate the production 
of DigComp 2.2

• Pioneer the design of 
DigComp 3.0

https://tceurope.wufoo.com
/forms/m171j5m00fy7n0w/

https://tceurope.wufoo.com/forms/m171j5m00fy7n0w/


DIGITAL CERTIFICATE ONLINE COMMUNITY OF PRACTICE

 Aims to discuss the 
objectives and means to 
achieve a European 
Certificate of Digital 
Competences as it is 
described in the Digital 
Education Action Plan 
2020-27

certificate@all-digital.org

mailto:certificate@all-digital.org


WHO WE ARE

ALL DIGITAL is a leading pan-
European association based in 
Brussels, representing 70 member 
organisations that work with 
20,000 digital competence centres, 
providing training and advice to 1.5 
million people in Europe every year.

20 000
1 500 000
DIGITAL COMPETENCE CENTRES

PEOPLE SUPPORTED EVERY YEAR



WHO WE ARE

Our focus is to support Europeans who 
have an insufficient level of digital 
skills. This means they have less 
chances to find work, to use online 
services, to have a better quality of 
life, to be included in today’s society.

We believe that every European should 
be able to exploit the benefits and 
opportunities created by digital 
transformation.

42%



WWW.ALL-DIGITAL.ORG

@alldigitaleu

info@all-digital.org

http://www.all-digital.org/
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