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Digital Literacy

Systematic differences in
the opportunity and ability to use ICTs
(or decide not to use them)

in ways that allow individuals to obtain beneficial outcomes
across all domains of everyday life

and avoid negative outcomes

now and in the future.

(Helsper, 2018)
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From digital skills

Social-digital inequality amongst youth: =% o
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DiSTO NEETs (Helsper & Smirnova, 2016)



Inequalities in negative education outcomes
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(DiSTO NL 2020. Base: Students)
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Inequalities in learning in times of corona
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(DIiSTO NL 2020. Base: Students)



Changing the way we think about
and tackle socio-digital inequalities




Regional and National
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(Helsper, 2021)
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Concluding remarks

ICT use (and its consequences) is an expression of the
characteristics of the individual and their digital environment...

...influenced by the contexts we grow up and live in, which - in an
embedded digital future - we continuously and collectively shape.

Emphasis in research and interventions has to rebalance from
narratives of systematic exclusion and individualistic ‘victim
blaming’ towards collective responsibility.

Solutions require a multi-stakeholder approach involving national
policy and targeted interventions supporting employers, schools,
non-profit and community organisations.



